West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (1st Floor)
1050/2, Survey Park, Kolkata- 700 075

Complaint No.WBRERA /COM000728

Anirban Banerjee......... Complainant
Vs.

Krishna Hi-Tech Builders Pvt. Ltd........ Respondent

Mr. Ramkrishna Das, Director of the Respondent Promoter Company is
present in the online hearing. He is directed to send his hazira and Authorization
through email immediately after today’s hearing.

Heard both the parties in detail.

As per the Complainant, the fact of the case is that:-

He has purchased a 2 bhk flat with a dependent car parking of 135
square feet as per the attached sale agreement. There are so many pending and
improper works which have come to his notice. Swiming pool which has been
mentioned under amenities is not mentioned in sanction plan. And there are so
many things which are being done by the builder which is not according the
sanction plan and the same is not informed to any of the allotees. It has been
noticed that the project status is being mentioned as "COMPLETED" in RERA
website. But the project is pending from far behind according to the actual facts
and figures. Also he has not received any GST bill for my payments. Only money
receipts were provided by the builder. They have taken 2% of the property value
as legal charges from me on mandatory basis. But later he has come to know
that the legal charge has not been taken from every one. Below are the list of
pending and improper works which have come to our notice.

Pending work list :-

Swimming pool

Other amenities not provided as communicated in brochure.

Not provided paving with grass bond tiles on driveway & car parking as
r the brochure/development agreement

Fire Extinguisher not provided.

Pending Finishing with anti-fungal paints on all internal wall as per the
rochure
Boundary lights pending in 3 side of wall excluding front Boundary.
Building drainage not connected with municipality main drainage.
Not provided common toilet in ground floor for security guard.
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whichever is earlier.

Fix 26.06.2025 for further hearing and order.
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